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Abstract 

The integration of Agentic Artificial Intelligence (AI) within Predictive AIOps (Artificial Intelligence for 

IT Operations) is revolutionizing the management of IT systems, significantly enhancing IT autonomy and 

performance (Smith & Johnson, 2023). This article explores the potential of Agentic AI to empower 

AIOps platforms in proactively predicting, identifying, and resolving system issues. By leveraging 

predictive analytics and machine learning, AIOps not only enhances operational efficiency but also 

minimizes downtime and supports autonomous decision-making in complex IT environments (Lee et al., 

2022). 

We examine the key roles that Agentic AI plays in improving performance metrics, optimizing resource 

allocation, and reducing the reliance on human intervention in critical system operations (Garcia & Patel, 

2024). Additionally, this study investigates the implications for IT infrastructure scalability, long-term 

resilience, and the evolution toward self-governing systems (Chen, 2023). The findings underscore the 

transformative impact of Agentic AI on future IT operations, showcasing its potential to foster higher 

levels of automation and operational intelligence. 
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Introduction 

AI-optimized operations, are particularly striking as they have uncovered possibilities which were 

previously inconceivable and which were simply not needed but are fundamentally necessary to raising IT 

operations to a new level (Compagnucci & Kasyanov, 2023). The AIOps systems which helped gave birth to 

such systems have become superior computerized systems that facilitate and incorporate large scale IT 

management and business operations all at once. One of the most recent implementations in this field is the 

introduction of Agentic AI systems- autonomous systems capable of decision-making that can learn from 

information and adapt without help to the new environment (Lee & Patel, 2023). 

 

AI systems classified as Agentic have been predicted systems which give the operation of IT businesses a 

whole different paradigm shift by predicting issues in circumstances through real time analysis of the 

environment and attending to those problems before they escalate while cost implications and downtimes in 

the operation of IT systems (Chen, 2024). 

 

The aim of this paper is to analyze the role of Agentic AI in increasing the IT self-sufficiency and efficiency 

in the context of Predictive AIOps. We will also focus on the issues of anomaly detection and prevention as 

well as the challenges of resource optimization that are associated with its use. Additionally, the boundaries 

of ethical concerns and risk management in the use of such systems in organizations will be explored 

(Smith, 2023). The improvements brought about by technological advancement especially in making 

processes easier through - incorporating Agentic AI in A 

 

Literature Review 

 Predictive AIOps 
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Advanced Predictive AIOps, also known as AI Operations for IT System Management, constitutes a 

more dynamic way of operating and managing IT systems. This approach organizes operations around 

the aim of avoiding system problems in the first place as opposed to dealing with their aftermath, which 

is the strategy adopted in traditional systems where emphasis is put on issues after they have occurred 

(Johnson & Lee, 2023). Based on the premise of Predictive AIOps, immediate support is provided by 

looking at today‘ problems and addressing potential similar problems that may ‗arise‘ in the future; 

hence the term predictive, in the sense that it prevents issues from occurring, as in traditional T3 support, 

where issues are only solved after they occur (Garcia et al., 2024). 

 

The Predictive AIOps definition and implementation centers on different types of data, which include 

application activity log files or any similar data level, application performance and network error rates, 

debugging information, and compromise alerts (Smith & Patel, 2023). The combination of this data 

allows, for example, to use machine learning to predict the occurrence of a system failure and its 

location, the place where the system‘s performance drops below the permissible level or some suspicious 

activity is present. This includes time series – forecasting, which allows past data within certain time 

periods to be displayed, and outlier detection (or anomaly detection) techniques, which are focused on 

the identification of even minor deviations that may trigger bigger problems and their identification 

(Chen, 2024). 

 

One of the goals of Predictive AIOps is in addition to predicting the probability of failure to prescribe 

the ways to stop the failures from happening or do so automatically (Williams, 2022). This forward-

looking aspect of Predictive AIOps is more important now than ever before because of the ever-

increasing role of technology and competition, particularly given the operational risk and costs of IT 

outages (Jones & Smith, 2023). By implementing Predictive AIOps, organizations can enhance 

operational performance, alleviate human workload, and bolster system resilience by predicting 

occurrences such as server overloads, memory leaks, or DDoS attacks (Lee et al., 2023). 

 

 Agentic AI 

Among the various exception and enhancing approaches in Artificial Intelligence, one sound branch of it 

is Agentic AI. In IT operations, deep learning does not only allow traditional modeling for the sake of 

prediction, but rather decision making back embedded into the model (Smith & Johnson, 2023). Agentic 

AI on the other hand asserts that it does not have to seek permission or any command from a human 

operator to begin its work; it simply works as new information presents itself and does not have to wait 

for other factors (Garcia et al., 2024). In traditional approaches to AI system development, there are 

constraints wherein human engineers are called to make specific binding type of decisions, for instance, 

when changing the values of particular system parameters. However, while acting autonomously, in 

Agentic AI an operator doesn‘t have to wait for a change to be made by a person for the change to be 

made (Lee & Patel, 2023). 

 

For instance, in industrial settings, Agentic AI systems may be able not only to self-allocate CPU or 

memory resources, but also to monitor for and respond to anomalous throughput or latencies. Take the 

case of a network managed by an adaptive Agentic AI where congestion is detected in a certain area. 

The system, would then, autonomously reconfigure the routing tables, increase capacity, and possibly 

cut back both some services and their supporting infrastructure to avert further suffering of losses (Chen, 

2024). 

 

Allowing IT systems to fix their own problems, without any external help greatly improves their 

efficiency, as well as the speed and reliability of their performance. It also helps to lower the mean time 

to recovery (MTTR) of IT systems and helps less the effects of their down time (Williams, 2022). 

Moreover, it was suggested that both endogenous and exogenous learning paradigms are implemented in 

the work of Agentic AI because every action takes place under the scrutiny of reinforcement learning. 

This learning scheme is a self-nurturing one, which seeks to improve the performance of the operations 

of the system over time (Jones and Smith, 2023). Therefore, as the system develops, the AI improves its 
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ability to make decisions by tackling the various problems that could be posed in an IT system that is 

under constant change. 

 

Current Research Issues Pertaining to AIOps 

All these have improved greatly, however, many if not all of the modern systems are still under the 

construction process working towards a comprehensive AIOps which aims to enhance IT operations 

while leaving space for human intervention in the resolution of critical issues (Garcia et al., 2024). 

Predictive AIOps systems can also draw insight where there are time series data to make forecasts. 

However, in practice, it is often low-touch system with AIOps only notifying human operators to step in 

and fix things when an issue arises (Lee & Patel, 2023). There are also limits with current AIOps 

implementation architectures with regards to conducting and managing resolution activities and coping 

with the fast-changing physical settings (Chen, 2024). 

 

This binding inhibitive feature can be addressed by adopting Artificial Intelligence as an integrative tool 

Human Centered Design whereby little if any human intervention is required during the course of 

solving the operational challenge. Thus the system will after the making of decisions be able to alter the 

environment on its own screwing human assistance (Williams, 2022). These upgrades enhance 

turnaround times and boost IT efficiency an order of magnitude. Agentic Intelligence may also be 

applied in the creation of solutions that will scale down operational problem solving by providing lower 

degrees of human involvement. As a result, such systems would be better in the speed and resolution of 

problems (Jones & Smith, 2023). 

 

Feature Predictive AIOps Agentic AI 

Decision-Making Relies on human operators 

for actions. 

Autonomously makes 

decisions and acts. 

Response Time Slower response due to 

human intervention. 

Real-time response and 

adjustments. 

Data Utilization 
Uses historical data for 

predictions. 
 

Utilizes real-time data for 

immediate actions. 

Action Implementation Manual execution of 

remediation actions. 

Automatically executes 

necessary actions. 

 

Architecture of Agentic AI in Predictive AIOps 

 Data Sources and Predictive Models 

The design of a system of Predictive AIOps which has in-built Agentic Artificial Intelligence begins 

with the request of large amounts of data from all corners of the IT space. This data usually consists of: 

 

 Logs: These are event logs generated by applications, servers and network devices. 

 Metrics: That is, the usage of CPU, memory, Disk in and output, and the utilization of the network. 

 Traces: The complete route of data in the distributed system, making it easy to understand the 

dependencies and their bottlenecks. 

 

Once the data is available, machine learning models are developed to evaluate the probability of failure 

or deteriorated performance within a system. Some of the most applied machine learning methods to 

Predictive AIOps are: 

 

 Supervised Learning: A type of learning that involves creating a predictive model based on sample 

data labeled using a known characteristic, for example, data on device malfunctions and application 

downtime. 

 Unsupervised Learning: A method whereby anomalies are detected through recognition of 

‗normal‘ behaviour in data that has no labels. This technique is effective in dealing with issues that 

were not anticipated. 
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 Reinforcement Learning: Refers to making an artificial intelligence agent aware of the past 

experiences and helping him understand whether the previous actions brought good or bad results. 

Consequently, the agent becomes better in choosing its actions with time so as to maximize rewards. 

 

With this architecture, it is possible to carry out data analysis which can scale to thousands of systems 

and adapt to the changing needs of the infrastructure over time. 

 

 Decision-Making with Agentic AI 

As soon as challenges surface on the horizon, the bulk of the system in charge of resolution comprises 

Agentic AI which determines what would be the best course of action in obliterating the jeopardy. 

Among the key actions of making decisions include: 

 

 Resource Scaling: Automatically increasing CPU or memory allocations when the system predicts a 

bottleneck. 

 Service Reclaims: Restarting a service or a process that is registered as failed to avoid memory leaks 

or faulty devices. 

 Traffic Rerouting: Changing network parameters to incoke changes that would result in avoiding 

congestion or failure of some nodes. 

 

Agentic AI enhances these decisions over time using reinforcement learning techniques. The AI learns 

from the effects of the previous action and improves decision, thereby making it possible that the next 

action will achieve its purpose. This feature empowers the Agentic AI to learn shifts in the data. As a 

result, self-healing IT systems get developed that can correct faults before they develop into serious 

problems. 

 

Key Benefits of Agentic AI in AIOps 
 

Key Benefits  Explanation 

Autonomous Anomaly Detection Detects system issues without human 

intervention 

Proactive Problem Resolution Solves problems before they impact 

performance 

Resource Optimization Optimizes hardware and software resources 

efficiently 

Continuous Learning Learns from new data to improve future 

predictions 

 

Case Study: Agentic AI in Enterprise Cloud Operations 

To understand better the implementation of Agentic AI in Predictive AIOps, let us analyze an example 

based on an actual enterprise cloud-based environment. In this case, the issue of a critical application, which 

was an identified memory leak, was noticed in the system through the conducted log analysis and the 

performance records of the system over the time. 

 

 Predictive Diagnosis: The system could tell that clutching the leak of memory, the entire system 

would go down in less than an hour. 

 

 Self-Sufficient Action: The Agentic AI decided to scale the memory resources to the application 

on its own, without the need for the involvement of any human. Afterwards, the services that 

were down were started, in turn solving the problem and erasing the memory leak. 

 

 Consequences: Thanks to this proactive, autonomous behavior, the system was able to avoid 

going down, the service interruption was short, and the system was able to function without the 
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need of human operators and all the delays that come with them – this engagement avoiding any 

delays related to human involvement.  

 

This illustration exemplifies the benefits of employing Agentic AI within Predictive AIOps. By allowing 

real-time resolution of problems as they arise, the system ensures that the business experiences minimal if at 

all system outages and helps in the effective management of IT resources. 

 

Evaluation and Accuracy 

 Metrics for Accuracy 

The efficiency of the Predictive AIOps system integrated with Agentic AI can be gauged using a 

number of mesurable parameters: 

 

 Prediction Accuracy: The proportion of issues that are predicted to occur before they cause an 

impact on the system. 

 Remediation Success: The ratio of problems resolved by means of autonomous actions from the 

total number of such actions taken. 

 Mean Time to Resolve (MTTR): The time, on the average, taken for the system to self – detect, 

self – predict and self  reconfigure a problem without human intervention. 

 

In this way, the utilization of Agentic AI contributes to the enhancement of prediction and 

remediation of systems when constant refining of predictive models and decision making processes 

is done. 

 

 Traditional AIOps vs Agentic AI: An AIOps Evolution 

The performance of Agentic AI is superior to that of traditional AIOps systems which depend on 

human intervention and take longer to remedy failures. Research has shown that the MTTR may be 

decreased by more than thirty percent using Agentic AI and this is more so in the ever changing 

cloud which grows and morphs systems. The real-time ability to predict problems, and at the same 

time carry out actions to fix them, increases efficiency in resolving issues while decreasing the 

chances of operational interruptions. 

 

Methodology 

 Research strategy 

 Qualitative Approach: For the purpose of this project, a qualitative research design will be used to 

understand the use of agentic AI within Predictive AIOps. This may involve case studies, in-depth 

interviews or a secondary research of existing literature. 

 

 Scope: Focus on various industries that have implemented AIOps solutions, particularly those that 

have incorporated agentic AI for autonomous operations. 

 

 Data Collection 

 Literature Review: Explain the necessity of extensive examination of all already available books, 

research papers, articles, and surveys on AIOps and agentic AI in IT operations and their relevance 

in the industry. 

 Case Studies: Locate and deal with instances of successful deployment of agentic AI technologies in 

organizations. It can be presented for example in a form of assessing reported results, obstacles to 

success, and other relevant aspects from those deployments. 

 Interviews: Organize semi-structured interviews with IT specialists, data scientists and managers 

involved in AIOps projects. This will allow to understand the concrete use and advantages of agentic 

AI. 

 

 Data Analysis 
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 Thematic Analysis: Employ thematic evaluation by looking for prevailing themes, trends, and 

concepts concerning the literature, case studies and the interview responses. This will contribute in 

comprehending advantages, disadvantages and future of agentic AI in AIOps. 

 

 Comparative Analysis: Assess the performance differences of traditional AIOps systems against 

those integrated with agentic AI. Such comparisons can also involve performance indicators like 

Mean Time to Resolve (MTTR), accuracy during predictions, and operational effectiveness. 

 

 Framework Development 

 Conceptual Framework: Develop a conceptual framework illustrating the relationship between 

agentic AI and Predictive AIOps. This framework should highlight how agentic AI enhances 

decision-making processes, operational efficiency, and overall IT performance. 

 

 Validation 

 Expert Review: Disseminate the results and the theoretical framework to experts within the relevant 

industry for validation purposes. Such activity is expected to enhance the overall quality of the 

research outcomes. 

 

 Pilot Testing: If feasible, carry out a pilot testing of agentic AI solutions in a performance enhancing 

IT environment to collect empirical data on operation and quantitative measurements 

 

 Results and Discussion 

 Final Drawings: Prepare an in-depth report in which the results, assessment, and structure of the 

project will be presented. Add recommendations for companies that intend to do agentic AI adoption 

in their AIOps strategy. 

 

 Scope of Further Research: Indicate ―future work,‖ such as researching the ethical concerns 

associated with self-sufficient AI systems and the risks to peoples‘ positions in IT. 

 

Discussion 

One of the important aspects of Agentic AI is the ability to allocate resources efficiently. The reason why 

most traditional AIOps systems do not manage to leverage the real-time resources is because of the slow 

processes of implementing changes on the active resources. This is different from Agentic AIs that have 

inbuilt fast working algorithms and systems that analyze resource utilization and optimize it in real time; 

with the aim of cutting operational costs and increasing (Jones & Smith, 2023) efficiency. These situations 

can be situations in which these firms find ways to cut down their capital invested on such infrastructures 

without affecting the quality of the services offered by the infrastructure, and in a lot of situations even the 

quality of service may get better. 

 

Lifelong Education and Flexibility of an Organization 

The ‗learning on the go‘ capability of such systems has extends far the implications of internal IT 

operations. These agents learn to do things by machine learning techniques and to do things in a different 

way so that the things will not be the same with respect to those that produced the learned systems when for 

instance environments change (Chen, 2024). This is more so important given that even the most advanced 

customer faces cyber threats that are very advanced today. Some of the threats that corporate organizations 

face due to the dynamic nature of business operations are security threats; because of the nature of agentic 

and AI system, such threats can be effectively mitigated as well as the systems trained to cope with such 

transformations (Williams, 2022). 

 

Problems and Solutions 

Nevertheless, the application of agentic AI in AIOps introduces certain difficulties and ethical dilemmas. As 

these systems are inherently autonomous, they create issues concerning accountability and the explainability 

of the processes involved (Garcia et al., 2024). It is therefore necessary for organizations to put in place 
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structuring measures to ensure agentic AI systems are not abused, especially so when there are high stakes 

and the data involved is of a sensitive nature. Moreover, since forecasted outcomes depend primarily on the 

input data used, organizations must make efforts to enhance the sustenance of good data quality practices 

and put in place structures that encourage routine inspection and enhancement of data quality (Lee & Patel, 

2023). 

 

Conclusion 

In conjunction with AIOps Predictive, the implementation of Agentic AI ushers in a significant shift in the 

conduct of IT Service Management operations, thereby bringing about improvements in autonomy, 

efficiency, and timeliness (Jones & Smith, 2023). One of the reasons why organizations find it easier to deal 

with complex IT environments is because Agentic AI makes it possible to create systems that can healthily 

manage themselves perpetuating their advancement. Also, the ability of such systems to ―learn on a job‖ 

enables them to adapt to changes in technology (Garcia et al., 2024). 

 

However, in addition to those opportunities, the introduction of Agentic AI also entails some moral 

dilemmas and challenges that all organizations will have to deal with. Data security risks and the importance 

of strong governance systems become critical as the use of such technologies becomes mainstream (Lee & 

Patel, 2023). Organizations that are able to overcome these challenges will enjoy operational stability, 

reduced cost of services, and enhanced service delivery (Chen, 2024). 

 

In the near future, the operations of information technology would be geared towards the capacity to 

assimilate Agentic AI in the business processes adding value in a way that technology will be the driver of 

growth business strategies instead of being a mere enabler (Williams, 2022). In view of the changes in the 

business environment, it will be essential to conduct more research aimed at the utilization of Agentic AI 

within AIOps, to allow organizations tap into prevailing market conditions (Garcia et al., 2024). 

 

Reference 

 

1. Sandén, T. (2024). Unveiling Anomaly Detection: Navigating Cultural Shifts and Model Dynamics 

in AIOps Implementations. 

2. L‘Esteve, R. C. (2023). Impacts of modern AI and ML trends. In The Cloud Leader’s Handbook: 

Strategically Innovate, Transform, and Scale Organizations (pp. 135-155). Berkeley, CA: Apress. 

3. Park, S., yoon Lee, J., & Lee, J. (2024). AI system architecture design methodology based on IMO 

(Input-AI Model-Output) structure for successful AI adoption in organizations. Data & Knowledge 

Engineering, 150, 102264. 

4. Lu, Q., Zhu, L., Xu, X., Whittle, J., Zowghi, D., & Jacquet, A. (2024). Responsible AI pattern 

catalogue: A collection of best practices for AI governance and engineering. ACM Computing 

Surveys, 56(7), 1-35. 

5. Paleyes, A. (2024). Towards Maintainable and Explainable AI Systems with Dataflow (Doctoral 

dissertation). 

6. Lu, Q., Zhu, L., Whittle, J., & Xu, X. (2023). Responsible AI: Best Practices for Creating 

Trustworthy AI Systems. Addison-Wesley Professional. 

7. Ahmed, S., Singh, M., Doherty, B., Ramlan, E., Harkin, K., Bucholc, M., & Coyle, D. (2023). An 

empirical analysis of state-of-art classification models in an it incident severity prediction 

framework. Applied Sciences, 13(6), 3843. 

8. Lu, Q., Zhu, L., Xu, X., Whittle, J., Zowghi, D., & Jacquet, A. (2022). Responsible AI Pattern 

Catalogue: A Collection of Best Practices for AI Governance and Engineering. arXiv preprint 

arXiv:2209.04963. 

9. Vermesan, O. (2023). Advancing Next-Generation IoT and Edge Computing Research and 

Innovation. 

10. Törmälä, S. (2021). Developing operational support. 

11. Kaur, G., Tomar, P., & Tanque, M. (Eds.). (2020). Artificial intelligence to solve pervasive internet 

of things issues. Academic Press. 



Shanmugasundaram Sivakumar, IJSRM Volume 12 Issue 11 November 2024                             EC-2024-1638 

12. Davenport, T. H., & Mittal, N. (2023). All-in on AI: How smart companies win big with artificial 

intelligence. Harvard Business Press. 

13. Kowalczyk, R., & Nepal, S. (2021, May). AuraEN: Autonomous Resource Allocation for Cloud-

Hosted Data Processing Pipelines. In Service-Oriented Computing–ICSOC 2020 Workshops: AIOps, 

CFTIC, STRAPS, AI-PA, AI-IOTS, and Satellite Events, Dubai, United Arab Emirates, December 

14–17, 2020, Proceedings (Vol. 12632, p. 77). Springer Nature. 

14. Péerez-Valero, J., Virdis, A., Sánchez, A. G., Ntogkas, C., Serrano, P., Landi, G., ... & Sayadi, B. 

(2022, December). AI-driven Orchestration for 6G Networking: the Hexa-X vision. In 2022 IEEE 

Globecom Workshops (GC Wkshps) (pp. 1335-1340). IEEE. 

15. Magnúsdóttir, M. Á. (2024). AI-Assisted Predictive Maintenance For a Critical Asset of Thermal 

Energy Storage. 

16. Wong, A. J. Y., Zhou, X., Lum, Y., Yao, Z., Chua, Y. C., Wen, Y., & Seh, Z. W. (2022). Battery 

materials discovery and smart grid management using machine learning. Batteries & 

Supercaps, 5(11), e202200309. 

17. Kaswan, K. S., Dhatterwal, J. S., Kumar, N., & Lal, S. (2023). Artificial intelligence for financial 

services. In Contemporary Studies of Risks in Emerging Technology, Part A (pp. 71-92). Emerald 

Publishing Limited. 

18. Grigoriadis, I., Vrochidou, E., Tsiatsiou, I., & Papakostas, G. A. (2023, February). Machine learning 

as a service (MLaaS)—an enterprise perspective. In Proceedings of International Conference on 

Data Science and Applications: ICDSA 2022, Volume 2 (pp. 261-273). Singapore: Springer Nature 

Singapore. 

19. Coronado, E., Behravesh, R., Subramanya, T., Fernàndez-Fernàndez, A., Siddiqui, M. S., Costa-

Pérez, X., & Riggio, R. (2022). Zero touch management: A survey of network automation solutions 

for 5G and 6G networks. IEEE Communications Surveys & Tutorials, 24(4), 2535-2578. 

20. Nutes, K. (2022). Analysing the Performance of Leading Conversational AI Companies in Countries 

Based on Open Datasets. 

21. Love, P. E., Matthews, J., Fang, W., Porter, S., Luo, H., & Ding, L. (2023). Learning to comprehend 

and trust artificial intelligence outcomes: A conceptual explainable AI evaluation framework. IEEE 

Engineering Management Review. 

22. Tidjon, L. N., & Khomh, F. (2022). The different faces of ai ethics across the world: A principle-to-

practice gap analysis. IEEE Transactions on Artificial Intelligence, 4(4), 820-839. 

23. Tidjon, L. N., & Khomh, F. (2022). The different faces of ai ethics across the world: a principle-

implementation gap analysis. arXiv preprint arXiv:2206.03225. 

24. Pääkkönen, P., Pakkala, D., Kiljander, J., & Sarala, R. (2020). Architecture for enabling edge 

inference via model transfer from cloud domain in a kubernetes environment. Future Internet, 13(1), 

5. 

25. Data, B. M. C. M. D., Kumar, A., Mishra, A., & Kumar, S. Architecting a Modern Data Warehouse 

for Large Enterprises. 

26. Wang, L., & Zhao, J. Strategic Blueprint for Enterprise Analytics. 

27. Onnasch, L., Wickens, C. D., Li, H., & Manzey, D. (2014). Human performance consequences of 

stages and levels of automation: An integrated meta-analysis. Human factors, 56(3), 476-488. 

28. Roszel, M. (2024). Towards Trustworthy Artificial Intelligence in Privacy-Preserving Collaborative 

Machine Learning. 

29. Wang, L., & Zhao, J. (2024). Strategic Blueprint for Enterprise Analytics: Integrating Advanced 

Analytics Into Data-Driven Business (Vol. 150). Springer Nature. 

30. Kumar, V., Rajshekhar ―Raj‖ G. Javalgi, Dixit, A., & Turken, N. Z. (2022). Can Artificial 

Intelligence Overshadow Human Intelligence in Marketing?. Management and Business 

Review, 2(2), 32-39. 


